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SCHEDULE 
Overview of Significant Fines by Country through the GDPR's Second Anniversary 
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• Informed, because information was diluted across several documents

• Unambiguous, because the company used pre-checked boxes in the account settings to display personalized 

ads, revealing the lack of clear affirmative action by the user

• Specific, because at the time of creating an account, the users were asked to consent to all processing 

operations described in the company's privacy policy and not distinctly to each purpose
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• Honor individuals’ objections to the processing of their personal data for direct marketing purposes

• Comply with the data minimization principle because excessive comments about customers were maintained 

in the company's CRM software, including comments in relation to customers’ health conditions 

• Provide sufficient notice regarding the recording of customers’ phone calls

• Implement an appropriate data transfer mechanism for the transfer of personal data to call center vendors 

based outside the EU
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